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CEPTVOUKATBI ALLNEX

MOMTNTUNKA KAHECTBA

[1ns1 Hac B KOMMaHWMM allnex nHHoBaLUMM ABASHOTCH
ABVXYLLIEW CUI0N, KOTOPasa onpeaendeT oyayllee ansa BCcex
CNelyroLLMX MOoKoeHN. Ha nepBoe Mecto Mbl CTaBUM
MHHOBALMW B XMWY, MPeAoCTaBNgAd BbICOKOKAYECTBEHHbIE
N YCTOVUMBBIE peLleHnd C y4eTOoM MOCTOAHHO MeHAROLLIMXCA

NOTPEOHOCTEM HALLWX KJTINEHTOB.

Mbl CTPEMUMCA K KaUeCTBY C MepBOro pasa.
JTO OCHOBAHO Ha:

- ry60oKOM 1 BCeobbeMNoLLEM MOHUMAHNN
noTpebHOCTEeN KJINEHTOB

- 30 PeKTUBHOM yCTpaHeHUn npobsiem 060X CTOPOH

- eXXelJHEBHOM yny4yLlueHMK nokasaresien KavecTBa

Mbl aKTUBHO MOOLLPAEM MOBbILLIEHWE KadveCTBa U 3 dek-
TBHOCTM B MacLUTabax BCen opraHmsaumm taaroaps
OTKPbITOCTV MPOLECCOB U C/1IaXeHHOW KOMaHAHOW
paboTe. 3ab60Ta O KayecTBe 1eXNT B OCHOBE BCETO,

4YTO Mbl fenaeM. B 3ToM CyTb Hallero noaxoaa K
BeleHH br3Heca.
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Duncan Taylor, CEO (Ad Interim)
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